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2 mas 2006 roga N 59-¢3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTtseHHoM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumm
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHECEHHbIMU [NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckor ®defepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen
Poccuickon ®eagepaumm npasa Ha obpalleHue B rocyAapCTBEHHbIE OpraHbl 1 OpraHbl MECTHOFO camoyrnpaBsrieHuns, a
TaKKe ycTaHaBNMBaeTCH MOPSOOK PacCMOTPeHust obpalleHui rpaxxaaH rocyqapCTBeHHbIMY OpraHaMm, opraHamu
MECTHOro camoyrnpasneHus N JOSMKHOCTHLIMU LMW,

2. YcTaHoBneHHbIN HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHsaeTcs Ha Bce 06palleHus rpaxaaH, 3a UCKtoveHem o6paLleHuid, KoTopble noanexart pacCMOTPEHNIO
B NopsiaKe, yCTaHOBNEHHOM dhefepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU U HbIMK ddefeparnbHbIMU 3aKOHaMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK pPacCMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKMOYEHMEM CriydaeB, YCTaHOBMEHHbIX MeEXAyHapodHbIM [OroBopoM Poccumnckon
denepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocyqapCTBeHHbIMW  OpraHamu, OpraHamMuM  MeCTHOTO  CamOynpaBfneHus W JOIDKHOCTHbIMM - nuuamu
pacrnpocTpaHAeTCs Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nMuamy obpalleHun obbedVHEeHUN rpaxgaH, B TOM YMCNe HpUMOUYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTpeHneM obpalueHui rpaxgaH, oObeduMHeHU rpaxaaH, B TOM YWUChe HPUANYECKMX fuu,
OCYLLECTBAAIOWNMYN NYONNYHO 3HaYMMble (OYHKUMM rocydapCTBEHHbIMW U MYHULMNAMNbHLIMWA YYpeXOeHUsIMU,
WHLIMW OpraHn3aunsaMy U X AOMKHOCTHLIMW NLIAMMU.

(vacTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. paxgaHe MMeloT nNpaBo obpallaTtbCs NMUYHO, a TakkKe HanpaBnsATb MHAMBUAYASbHbIE U KOJUIEKTUMBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAMHEHUN rpaXaaH, B TOM YuUCIe PUOMYECKNX UL, B rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpPaBIiEHNsI U UX AOMKHOCTHBIM NMLAM, B rOCYAapCTBEHHbIE U MyHMLUMNANbHbIE
YyYpEeXAEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3JOXEHO OCYLLECTBIEHNE NYONUYHO 3HAYMMbBIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLLaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxgaHe peanusyloT NpaBo Ha obpalleHne cBo6oaHO U Ao6poBonbHO. OcylWecTBNEHNE rpaxgaHaMu

npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIALL.
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3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.
Cratb4a 3. [paBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C paCCMOTPEHneM obpalleHui rpaxaaH

1. MNMpaBOOTHOLIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM oObpalleHui rpaxadaH, perynupytotcsa KoHCTuTyumen
Poccunckon  depepaummn, MexgyHapodHbiMm — goroBopamum  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U UHBIMK doeeparnbHbIMN 3aKOHaMMU.

2. 3aKOHbI U UHble HOpMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOSoXeHWs1, HanpaBfieHHble Ha 3allMTy NpaBa rpaxgaH Ha obpalieHne, B TOM YUCIe yCTaHaBNMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHne, JOMNOSHSLWMWE rapaHTuK, YCTaHOBMNEHHble HacTosWwmMMm ®eaepanbHbiM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn Hactosiwero ®eaepanbHOro 3akoOHa UCNONb3YIOTCA CriefyoLMe OCHOBHbIE TEPMUHBI:

1) obpaweHune rpaxpgaHuHa (ganee - obpalleHue) - HanpaBrfeHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyNpaBfieHUss UMW LOSMPKHOCTHOMY NUUy B MUCbMEHHOW dopMe wunu B opMe 3NEKTPOHHOro
[OKYMEHTa NpeasioxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHnHa B rocyaapCTBEHHBIN
opraH, opraH MecTHOro camoynpaBreHuss;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3aKOHOB W WMHbIX HOPMAaTWBHbIX
NpaBOBbIX aKTOB, AESTENbHOCTU rOCYAApPCTBEHHbLIX OPraHOB W OPraHoOB MECTHOr0 CamoyrpaBlieHWUsi, PasBUTUIO
06LLEeCTBEHHBIX OTHOLLEHWUI, YNYYLLEHWUIO COLIMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obLlecTBa;

3) 3asBneHuve - npocbba rpaxkgaHnmHa o CoaencTBUM B peanusaumm ero KOHCTUTYLIMOHHBIX Npas 1 ceobog unm
KOHCTMTYLMOHHBIX NpaB 1 ceobog Apyrux nuu, Nnbo coobLieHMe O HapyLleHWU 3aKOHOB M MHbIX HOPMaTMBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOrO0 CamoOymnpaBiieHUst U
AOIMKHOCTHBIX NULL, NMB0 KpUTKKa AESATENBHOCTU YKa3aHHbIX OPraHoB U JOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxaaHvMHa O BOCCTAHOBMIEHWM WU 3alUMTe €ro HapylleHHbIX npas, cBobon vnu
3aKOHHbIX MHTEpecoB nMbo npa., cBO6OA UMW 3aKOHHBIX UHTEPECOB APYIrNX NuL;

5) BOMKHOCTHOE NWLO - NULIO, NOCTOSIHHO, BPEMEHHO UK MO CNeLuanbHOMY NMOSTHOMOYMIO OCYLLECTBAsOLLeE
hyHKUMM npeacTaBuTens BMacTu nm6o BbINOMHSOLLEE opraHu3auMoHHO-pacnopaanuTeEnbHble,
aAMVHUCTPaTUBHO-XO3UCTBEHHbIE (PYHKLNM B rOCYyAapCTBEHHOM OpraHe Unm opraHe MeCcTHOrO caMoyrnpaBlieHuUs!.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CaMOYNpaBrieHWs WIu
AOMKHOCTHBIM MMLOM rpaxaaHuH nMeeT Npaso:

1) npegcTtaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwatbcs ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YUCIIE B ANIEKTPOHHOW (hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLlMMUcs pacCMOTpeHus obpalleHus, ecrnm 3To He
3aTparvsaeT npasa, cBOOOAb! M 3aKOHHbIE MHTEPECHI APYIMX NNLL 1 eCNK B yKa3aHHbIX JOKYMEHTax U MaTepuanax He
cogepxaTtcs cBe4eHUs, COCTaBNSoLLMe rocygapCTBEHHYIO MU MHYIO0 OXpaHsieMyto hegepanbHbiM 3aKOHOM TalHy;

3) nonyyaTb MUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMeHHbIX B ObpalleHMn BOMPOCOB, 3@ UCKMYEHWEM
crnyyaeB, YykasaHHbix B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpalleHus B rocygapCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBfeHUst v SOMKHOCTHOMY nvuy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NoCTaBMeHHbIX B 06paLLeHm BONpOCoB;

4) obpawaTtbes ¢ xanobow Ha NpMHATOE No obpaLLeHUIo peLllenne unn Ha gencrtene (6e3gencTeme) B CBA3M C
paccMoTpeHneMm obpalleHuss B agMUHUCTPATMBHOM W (unu) cygebHoM nopsigke B COOTBETCTBMM C
3akoHogartenscTBoM Poccuickon depepaumy;

5) obpaluaTbCs € 3asiBNIEHNEM O MpeKpaLLeHun paccMoTpeHust obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
1. Sanpeu.l,aeTCH npecneagoBaHue rpaxgaHmHa B CBA3U C €ro o6pau.|,eH|/|eM B Focyﬂ,apCTBeHHbIVI opraH, opraH

MECTHOIro camoynpasieHnda unn K OOJDKHOCTHOMY nuly C KpI/ITI/IKOI7I 0eATeNIbHOCTU YKa3aHHbIX OpraHoB WUnun
OOJPKHOCTHOrO nnua Nnmbo B LieNsiX BOCCTAHOBMNEHUST UMW 3aLLMTbl CBOMX npas, cB060 N 3aKOHHbIX NHTEepecoB nnbo
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npas, cBo6OA 1 3aKOHHbIX UHTEPECOB APYrnX Nuy,.

2. [pun paccmoTpeHun obpalleHnsa He AonycKaeTcs pasrnalleHne cBeAeHUN, cogepxalumxcs B obpalleHunn, a
TaKKke CBEAEHWUN, KacaloLMxcsl 4YaCTHOW XXW3HW rpakgaHuHa, 6e3 ero cornacus. He aBnseTtcsa pasrnaweHuem
cBedeHUn, copgepxawmxca B obpalleHuun, HanpaBneHne nMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH,
OpraH MECTHOro CaMOYMpPaBIiEHUS WU OOSDKHOCTHOMY ULy, B KOMMETEHLUUIO KOTOPbIX BXOAWUT pelleHue
nocTaBfeHHbIX B 06paLleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLleHnto

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 00palleHnn B 00s13aTENbHOM MNOPsiAKe YKasblBaeT MO0 HaMMeHOBaHMe
rocy4apCTBEHHOr0 opraHa WnNu opraHa MEeCTHOro camoynpaBfeHus, B KOTOpble HamnpaenseT MNUCbMEHHOe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nmMbo [OOMKHOCTb
COOTBETCTBYIOLLIErO NuLia, a Takke cBou haMmunmio, UMs1, OTYECTBO (NocrneaHee - Npu HanuyuMm), NOYTOBLIN agpec,
Nno KOTOPOMY [OMMKHbl OblTb HanpaBreHbl OTBET, yBEAOMIEHWE O nepeagpecauuun obpalleHusi, nsnaraeTt CyTb
NpeanoXeHusi, 3asBNeHNs UIK Xanoobbl, CTAaBUT NNYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxogMMoCTM B NoaTBEPXKAEHWE CBOUX OOBOAOB rpaxdaHuvH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarbl IM6O UX Konuu.

3. OGbpauieHne, nocTynuellee B TrOCyAdapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY LY B DOPME 3MIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToAwmM PepepanbHbiM 3akoHOM. B oOpaleHun rpaxpgaHuH B 00si3aTenbHOM MNOpsiAKe yKasblBaeT CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - Mpu Hanuuum), agpec ANEKTPOHHOW MOYThbl, eCnn OTBET OOIMKEH ObITb
HanpaBneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecrniv OTBEeT OOImKeH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauns IMCbMeHHOro obpalleHmst

1. M'paxxgaHvH HanpaenseT NMCbMEHHOEe obpallieHne HeNoCcpeaCTBEHHO B TOT rOCYAapCTBEHHbIN OpraH, opraH
MECTHOro CaMOyMnpaBfeHNss WM TOMY [OOJDKHOCTHOMY 5vLy, B KOMMETEHLUMUIO KOTOPbIX BXOOWUT peLUeHne
nocTaBneHHbIX B obpalleHnm BONpOCoB.

2. MnucbMeHHOe obpalleHne noanexut oba3aTenbHOW perucTpauum B TeYeHUe Tpex AHEeN C MOMeHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe obpalleHne, cogepxallee BOMpoChl, peLleHne KOTOpbIX HE BXOAUT B KOMMETEHLUMIO AaHHbIX
rocy4apCTBEHHOro OpraHa, opraHa MecTHOro caMoyrnpaBneHns UM AOMKHOCTHOrO Nvua, HanpaenseTcs B TeYeHne
CeMn OHen CO OHSA perucrpauun B COOTBETCTBYIOLUMA OpraH WM COOTBETCTBYHOLLEMY AOMKHOCTHOMY nuly, B
KOMMETEHLUUIO KOTOPbIX BXOAUT pelleHne NOCTaBMEHHbIX B 0OpalleHMM BOMPOCOB, C yBEAOMIIEHUEM rpaXxdaHuHa,
HanpaBuBLLEero obpalleHne, o nepeagpecalmm obpalleHus, 3a UCKIIOYEHNEM CryYas, yKazaHHOro B YacTu 4 ctatbu
11 HacTosiwero ®enepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUW
3akoHopartenbcTBa Poccunckon ®epepaumm B cdhepe Murpauuu, HanpaenseTca B TeYEeHWe NATU OHEeN CO OHS
peructpaumMm B TeppuTopuarnbHbld OpraH ¢edepanbHOro opraHa MCMOSTHUTENbHOW BAcTW, OCYLLECTBISAOLLENO
npaBonpuMeHUTENbHbIE OYHKUMW, (YHKLMM NO KOHTPOSO, HAA30pYy M OKa3aHWMo rocyaapCTBEHHbIX YCNyr B cdepe
MUrpauun, 1M BbICWLEMY [OOIDKHOCTHOMY nuuy cybbekta Poccurickon ®epepauum (pyKOBOAWUTEMHO BbICLLIErO
WCMNOSNTHUTENBHOIO OpraHa rocydapCTBeHHOW Bnactu cybbekta Poccuiickon ®degepaumm) ¢ yBegoMIEHMEM
rpaxgaHvHa, HarnpaBuBLLEro obpalleHne, o nepeagpecaummn ero obpalleHuns, 3a UCKINIYEHNEM Cry4as, YKadaHHOro
B yacTtu 4 ctatbn 11 HacTosilwero PegepanbHOro 3akoHa.

(vactb 3.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnu peLueHne nocTaBreHHbIX B MMCbMEHHOM 00paLleHnn BONPOCOB OTHOCUTCA K KOMMNETEHL U
HECKONbKUX TFOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOYMNpPaBfEHUs UKW OOJPKHOCTHBIX JUL, KOMWs
obpalleHnst B TeYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME TOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamMoynpaBrieHnsl UM COOTBETCTBYIOLLUM OOIIKHOCTHBIM NLIAM.

5. FocynapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfieHUs UM SOIMKHOCTHOE NULIO NPU HanpaBieHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYro roCcy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBrieHNs
WUNN MHOMY AOMMKHOCTHOMY NULLY MOXET B criydyae HeobXoOumoCTW 3anpalmBaTh B yKa3aHHbIX OpraHax wunm y
OOJPKHOCTHOIO Nnuia AOKYMEHTBI U MaTepuarnbl O pesynbTaTax pacCMOTPEHUSI MMCbMEHHOTO ObpaLleHus.
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6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCyAapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasneHns Unn JOmMKHOCTHOMY NULy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToM, MpPedyCMOTPEHHbIM 4YacTblo 6 HacTosilen cTaTbM,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBneHuss Wnu AOOSMKHOCTHOMY nuly, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBfEeHHbIX B
obpalueHnn BOMpocoB, Xanoba BO3BpallaeTcd rpaxaaHWHy C pasbsACcHeHMeM ero npasa obxanoBaTb
COOTBETCTBYHOLLME pelleHne unu genctemne (6esgericteme) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Cratba 9. O653aTenbHOCTb NPUHATUSA 0OpaLLeHNs K paCCMOTPEHNIO

1. OObGpalleHre, nocTynuBLIEE B T[OCYQapPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHust unu
OOIMKHOCTHOMY JIULLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEXNT 0653aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMmocTn paccmaTtpuBalolime obpalleHne rocy4apCTBEHHbI opraH, opraH MeCTHOro
caMoynpaeBneHns Unn SOMKHOCTHOE NMLO MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. Fl'ocynapCTBEHHbBIN OpraH, opraH MecTHOro CaMmoynpasneHns 1nm SOMKHOCTHOE NULO:

1) obecneurBaeT 0ObEKTMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE paccMOoTpeHue obpalleHus, B cryyae
HeobXoAMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasusLLero obpatlleHue;

2) 3anpawuvBaeT, B TOM 4uCfle B 3MEKTPOHHOW dopme, HeobxoduMble ANA paccMoTpeHus obpalleHus
OOKYMEHTbl U mMaTepuanbsl B APYrMx rocyfapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpasBreHUs U Y MHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHMSA M OpPraHoB NpeaBapuTensHOro crneacTeuns;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HampaBfeHHble Ha BOCCTAHOBMEHWE WNWN 3aliMTy HapylleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbLIX B 06paLLeHnM BONPOCOB, 3a UCKIIOYEHNEM Cry4aes,
yKasaHHbIX B cTaTbe 11 HacToswero PegepancHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa o HanpasneHun ero obpalleHs Ha pacCMOTpPeHVe B APYron rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBsfieHUs UM MHOMY AOSMKHOCTHOMY fMLY B COOTBETCTBUM C UX KOMMNETEHUMEN.

2. ['ocyaapCTBEHHbIV OpraH, opraH MecTHOro caMoynpaBsfieHusl N AOMKHOCTHOE fMLO MO HanpaBneHHOMY B
YCTaHOBMEHHOM MNOpsigke 3anpocy rocy4apCTBEHHOro oOpraHa, opraHa MEeCTHOro CcamoynpaBneHus Wnu
AOIPKHOCTHOrO nvua, paccmaTtpusaroLwmx obpaileHme, obs3aHbl B TedeHne 15 gHen npegoctaBnAaTb AOKYMEHTbI U
mMatepuanbl, HeobxoaMMble ANs PacCMOTPEHUs ObpalleHusi, 3a UCKIIYEeHMeM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepXxaTCcd CBedeHMWs, COCTaBMsiowMe roCygapCTBEHHYID WU WHYK OXpaHsemylo dedeparnbHbIM
3aKOHOM TaurHy, U AN KOTOPbIX yCTaHOBMNEH 0CobbI NOPAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanucbiBaeTcs pykoBOAMTENEM rOCyAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
camMoynpasneHus, JOMKHOCTHbLIM NULOM MB0 YNOMHOMOYEHHbBIM Ha TO fMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpasneHus unm
OOIDKHOCTHOMY NuLy B d)OpMe 3MEeKTPOHHOro AOKYMeHTa, HanpaBsnseTcs B (hopMe 3NEeKTPOHHOro AOKyMeHTa Mo
agpecy SMeKTPOHHOMW MoYThbl, yKasaHHOMY B obpalleHuu, Unu B MUCbMEHHOW ¢opMe Mo MOYTOBOMY aapecy,
yKasaHHOMY B obpaLLeHum.

(4acTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKal3aHbl amMunus rpaxgaHvHa, HarnpaBUBLLETO
obpalleHne, nnm NoYTOBbLIM apec, No KOTOPOMY AO0JKEH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He JaeTcs.
Ecnu B yka3aHHOM obpallleHnn cogepXkaTcsa CBeAeHUs O NMoaroTaBnMBaeMoM, COBEPLUIAEMOM UITM COBEPLLUEHHOM
NPOTMBOMPABHOM JesiHMM, a Tawkke O JNuue, ero noaroTaBfvBaloLWEM, COBEPLUAKLEM WAN COBEPLUMBLLEM,
obpalLeHe NoanexnT HanpaBeHUo B roCy4apCTBEHHbLIN OpraH B COOTBETCTBUM C €r0 KOMMNETEHLMNEN.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEHYEHUE CeMu OHEN CO AOHS perncrpauum
BO3BpalLlaeTca rpaxaaHvHy, HarnpasBuBlleMy obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUsA LOaHHOro
cynebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)
3. FocynapCTBEHHLIN OpraH, OpraH MeCTHOro CaMOYMpPaBIiEeHUS UIMM OOJPKHOCTHOE MU0 MpY MOMy4YeHum
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NMUCbMEHHOTO OOpaLleHnsi, B KOTOPOM cofepaTcsl HeueH3ypHble NMBOo ockopOuTenbHble BblpaXKeHusl, Yrposbl
XKMN3HW, 300POBbLIO Y UMYLLIECTBY AOSMKHOCTHOIO NLa, a Takke YIEHOB ero cemby, Brpase 0CTaBuUTb obpalleHne 6e3
OTBETaA MO CYLLECTBY MOCTABMEHHLIX B HEM BOMPOCOB W COOOLINTL rpaxkaaHuHy, HanpaeBuBLUeEMY obpalleHune, o
HeAoNyCTUMOCTU 3110YNOTPEBNeHNst NPaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHust He nogdaeTcs NPOYTEHWUo, OTBET Ha obpalleHune He
0AeTCs M OHO He MNOANEXWUT HanpaBfeHU0 Ha pacCMOTPEHWE B TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBrieHnst Uy SOJMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHA pernctpauum obpalleHus coobliaeTcs rpaxgaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnvu ero gamunus u
MOYTOBBIN agpec NOAAATCH NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B NMCbMEHHOM oOb6palleHMn rpaxaaHuHa COOEpPXUTCA BOMPOC, Ha KOTOpbIA emy
HeO[HOKpPaTHO AaBanucb NMUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBS3M C paHee HanpaensieMbiMy obpalleHusiMu, u
npu 3TOM B obpalleHnn He NPUBOOATCS HOBble AOBOAbI UMM 0BCTOATENLCTBA, PYKOBOAMTENL rOCY4apCTBEHHOMO
opraHa unu opraHa MecTHOro caMoynpaBreHus, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Bnpaee
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTU OYepPefHOro 0bpaLLeHNs U NpekpaLleHn Nepenmnckun ¢ rpakagaHnHOM no
OaHHOMY BOMPOCY Mpu YCIOBUK, YTO YKa3aHHOe obpalleHne 1 paHee HanpaensiemMble 0bpalleHns Hanpaensnuch B
OMH W TOT X€ rocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHns NN OAHOMY U TOMY K€ JOJPKHOCTHOMY
nuuy. O AaHHOM peLleHnn yBeOOMMAETCH rpaXaaHuH, HanpaBuBLLMA obpalleHue.

(B pen. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBET NO CyLeCTBY MOCTaBEHHOrO B obpalleHun Bomnpoca He MOXeT ObiTb AaH 6es
pasrnalleHnsi CBE4EeHWNI, COCTaBMAIOLLMX FOCYAapCTBEHHYIO UIN MHYIO OXpaHsieMyto hefiepanbHbIM 3aKOHOM TaHy,
rpakgaHvHy, HanpasmBLLEMY obpalleHune, coobLaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NOCTaBIIEHHOIO
B HEM BOMNpOCa B CBA3WN C HEAOMYCTUMOCTLIO pasrialleHnsi ykadaHHbIX CBeAEHWN.

7. B cny4yae, ecnu npuymHbl, N0 KOTOPbLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BONPOCOB HE MOr
ObITb OaH, B nocrnegywoweM ObinM  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYHLIUA TOCYOapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpaBfeHUss WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratbsl 12. CpokM pacCMOTPEHUS NMMCbMEHHOro 06palLeHns

1. NucbmeHHoe obpalleHne, NOCTYNMBLLEE B rOCYAapCTBEHHbIN OpraH, OpraH MECTHOrO CaMOynpaBreHns unm
OOIMKHOCTHOMY nuLy B COOTBETCTBUM C WX KOMMEeTeHuuen, paccmartpuBaetcd B TeuyeHue 30 AHeW cO AHS
permcTpaumm NMCbMEHHOro 0bpaLleHuns, 3a UCKIIOYEHNEM Cryyas, yka3aHHoro B Yactu 1.1 HacTosLeln ctaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe oOpalleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumm (pykoBOOUTENHO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BNacTu cybbekTta Poccunckom
depepaummn) n cogepxailee uHpopmaumo o akTax BO3MOXHbBIX HapyLeHWn 3akoHoAaaTenbcTBa Poccuickom
degepaumn B cdepe murpauum, paccmatpvsaeTcsa B TedeHne 20 AHenW CO OHA pernctpauum nMCbMEHHOro
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pykoBoguTeNb rocyJapCTBEHHOro opraHa Unu opraHa MecTHOro
caMoynpaBreHns, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NIULIO BMpaBe NPOANUTL CPOK pacCMOTPEHUS
obpaleHnss He Gonee 4yem Ha 30 AOHel, yBeOOMWMB O MPOANEHUM CpOKA €ro pacCMOTPEHUS rpaKaaHuHa,
HanpaBsuBLLero obpatleHue.

Cratbsa 13. JlnuHbIV NpreM rpaxgaH

1. JIN4HbIN Nprem rpaxaaH B rocylapCTBEHHbIX OpraHax, OpraHax MeCTHOrO CaMoyrnpaBneHnst NPOBOAMUTCS UX
PYKOBOAUTENSIMU 1 YNONHOMOYEHHBIMU Ha TO Nnuamu. MHdopmaums o MecTe npuema, a Takke 06 yCTaHOBNEHHbIX
Ans npyeMa JHSX U Yacax JoBOAUTCS 4O CBEAEHUS rpaxaaH.

2. Mpu NMYHOM Npreme rpaxaaHuH NpeabsBNAET AOKYMEHT, YAOCTOBEPSIIOLLMIA €ro NMUYHOCTb.

3. CopepxaHue ycTHOro obpalleHns 3aHOCUTCst B KapTouKy NMMYHOrO npuema rpaxaaHvHa. B cnyyae, ecnu
M3MNOXEHHbIE B YCTHOM obpaleHun dakTbl M 06CTOATENLCTBA SABMASIOTCS OYEBMOHLIMU U He TpebytoT
[OMNONHUTENbLHON NPOBEPKX, OTBET Ha 0BpalLieHWe ¢ cornacus rpaxaaHuHa MoXeT ObITb AaH YCTHO B X0 NUYHOro
npuema, 0 4Yem [Jenaetcs 3anucb B KapTOuke NUYHOrO Mpuema rpaxzaHuHa. B ocTanbHbIx cnydasx gaetcs
MUCbMEHHbI OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 06paLLeHn BONpOCoB.
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4. NMncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOMO NpUeMa, NoANeXnT perncTpaunm n pacCMOTPEHMIO B
nopsiake, yCTaHOBNEHHOM HacTosWmMM PefeparnbHbiM 3aKOHOM.

5. B cny4ae, ecnv B 06palLeHny coaepaTcs BOMPOChI, PpeLleHne KOTOPbIX He BXOAWT B KOMMNETEHLMIO AaHHbIX
rocyapCTBEHHOIO OpraHa, opraHa MEeCTHOro CaMOyMpaBfeHUst UM LOMKHOCTHOIO Nvua, rpaxaaHuHy gaetcs
pa3bsiCHEHWeE, Ky4a 1 B KAaKOM Mopsiake emy crieqyeT o6paTuTbes.

6. B xoge nuM4YHoro npuema rpaxaaHuHy MOXeT ObiTb OTKa3aHO B AanbHeNWweM paccMOTpeHnn obpalleHus,
ecrnu eMy paHee 6bln faH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 0OpaLLeHn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B cryyasix, NpegycMOTPEHHbIX 3akoHodaTenbCcTBOM Poccuiickon
denepaumn, Nonb3yTCA NPABOM Ha NUYHbINA MPUEM B MEPBOOYEPEAHOM MOPSOKE.

(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccmoTpeHms obpatleHumn

[locynapcTBeHHble opraHbl, OpraHbl MECTHOr0 CaMOynpaBlieHUA M OOIDKHOCTHbIE Myvla OCYLLECTBAIT B
npegenax CBOEW KOMMETEHUUM KOHTPONb 3a cobntogeHnem nopsigka paccMOTpeHus obpalleHun, aHanusupyloT
copepxaHue nocTynawwmnx obpalleHun, NPUHUMaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
MPUYMH HapyLleHus npae, cBo604 1 3aKOHHbBIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodlero CDe/J,epaanoro 3aKOHa

Jlnua, BWHOBHblIE B HapyweHuuM HacTosiwero ®PenepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYI0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CraTtbsa 16. Bo3smelyeHve NpUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbIX Pacxo4oB MpU pacCMOTPEeHUn
obpalyeHnin

1. FpaxgaHuH MeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLMo MoparibHOro Bpeaa, NpUYMHEHHbIX
He3aKoHHbIM JencTBueM (6e3neicTBMEM) FOCYAapCTBEHHOrO OpraHa, opraHa MECTHOrO camoyrpaBrieHust Unu
[AOIMKHOCTHOIO N NpY paccMOTPEeHUM 0BpalLLeHus], Mo peLleHunto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B o6palleHnn 3aBeJoMO NOXHbIE CBeAEHWS, pacXofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CaMoynpaBfieHWUst WUiu
[AOIMKHOCTHBIM NMULOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaaHuHa Mo peLleHuto cyaa.

Cratba 17. TlpusHaHwe He pencTByloWwMMW Ha Tepputopum Poccuiickon ®depgepaumm OTAENbHbIX
HOopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

MpusHaTb He AenCTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Ykas [llpesunamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NpeanoXeHni, 3aasneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTBepxaeHumn Ykasa Npesvnamyma BepxosHoro CoBeTa
CCCP "O nopsigke pacCMOTpeHUst MpeasioXeHui, 3asBneHmin n xanob rpaxgan” (BegomocTtn BepxosHoro CoseTta
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesunguyma BepxosHoro Coeta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeCceHUM U3MeHeHUA 1
aononHeHun B Ykas Npesnagnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus NpeanoXeHnn, 3asiBneHmmn
n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 ntoHs 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasos Npe3namnyma BepxosHoro CoBeta
CCCP o0 BHeCeHWM MW3MEHeHMM W [OMONHEeHWW B HekoTopble 3akoHopaTenbHble aktel CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHWn n3MeHeHurn u gononHeHun B Ykas [Npesngnyma BepxoBHoro CoBeTa
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xxanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-XI "O BHeceHwun
aononHeHun B Ykas Npesnanyma BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHUs NpeanoxXeHni, 3assneHni
1 xanob rpaxgan" (Begomoctn BepxoHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos Mpe3ungunyma BepxoBHoro CoBeTa
CCCP o0 BHeceHuUM U3MeHeHUIn 1 JoNoMNHeHMN B 3akoHodaTenbHble akTbl CCCP" (BegomocTtu BepxosHoro CoBeTa
CCCP, 1988, N 22, cT. 361) B 4yacTu, kacatoLLelncs yreepxaeHus Ykasa lNpesngmyma BepxosHoro Coeta CCCP "O
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BHeceHuu gononHeHun B Ykas Npesnguyma BepxosHoro Coseta CCCP "O nopsagke paccMoTpeHus NnpeanoXeHun,
3asBneHnn 1 xanob rpaxagaH".

Cratba 18. BctynneHue B cuny Hactosdwero ®enepanbHOro 3akoHa

HacTosawun degepansHbli 3aKkOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mockea, Kpemnb
2 mas 2006 roga
N 59-03
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