[Ipunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii mopsiiok pacyera nokasaresiei, XapakTepu3ylIiunx oo1me
KPHUTEPHUH OLEHKU KA4eCTBA YCJI0OBHH OKA3aHMU YCJIYTI OPraHu3alusMu B
chepe KyJAbTYpPbI, 0XPaHbI 310POBbS, 00Pa30BaHUs1, COLMATIBLHOIO
o0cay:kuBaHus U (pelepaIbHbIMHU YUYPEKICHUAMHU MeINKO-COUMAIbHOI
JIKCIEPTHU3BI

1. EnuHbli TOpAIOK pacueTra MoOKaszaTellel, XapaKTepu3yIIHuX oOIue
KPUTEPUH OIICHKM KadyecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3anusiMu B chepe
KyJbTYpBI, OXpaHbl 370pPOBbs, OOpa30BaHUs, COIMAIBHOIO OOCITYXHUBAHHUS U
benepabHBIMU YUPEKICHUSIMU MEUKO-COIIMAIbHON AKCIIEPTU3bI
(mamee COOTBETCTBEHHO — OpraHU3AlMK coluanbHOU chepnl, Equnbiii mopsnok),
pa3paboTaH B IEISX METOAMYECKOro OOECleueHMs] MPOBEIACHUS HE3aBUCUMOM
OLICHKM KayeCTBa YCIIOBUU OKa3aHMs yCIYr OpraHU3alusIMH COLUAIbHOU cepsl
(mamee — He3aBUCUMAs OIEHKA KauyecTBa) B COOTBETCTBHH C YacThIO 2 cTaThu 12
denepanpHOTO 3aK0HA OT 5 mekadbpst 2017 r. Ne 392-D3 «O BHeceHUM W3MEHEHUI
B OTIEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor dexepanuu IO BOIpOCaM
COBEPILECHCTBOBAHMS TMPOBEJICHUS HE3aBUCUMON OILIEHKM KayecTBa YCJIOBHM
OKa3aHusl ycIyr opraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS,
o0pa30BaHMsl, COLUAIBHOIO OOCIYKMBaHUS U (elepalibHbIMU YUPEKICHUSIMU
MEUKO-COLIMAIBHOM IKCIIEPTU3BI».

2. Ilokazarenu, XapakTepusylolue oOOIIMe KPUTEPUU OLICHKH KayecTBa
YCIOBUM  OKa3aHUS YCIYr OpraHu3alMsIMH —COLMAlbHOM cdepbl  (nanee
COOTBETCTBEHHO — IIOKAa3aTeJIH OICHKH KayecTBa, KPUTEPUU OLCHKH KauecTBa),
YCTaHOBJICHBI:

B cdepe KyIbTypbl - MpuKazoM MwuHHUCTEpcTBa KyJIbTypbl Poccuiickoii
Oepneparuun ot 27 ampenst 2018 1. Ne 599 «O6 yTBepkaeHUM TOKa3aTeseH,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUHU OLICHKHU KayecTBa yCIIOBUW OKa3aHUS YCIYyT
OpraHu3alysIMH  KYyJIbTYpbl» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTULUU
Poccuiickoit @enepanuu 18 mas 2018 r., peructpanuonusiii Ne 51132);

B cepe oxpaHbl 30pOBbsI — MPUKA30M MUHHUCTEPCTBA 3APABOOXPAHECHUS
Poccuiickoit ®epepanuu ot 4 mas 2018 r. Noe 201n «OO0 yTBepkIeHUU
noka3aTesel, XapaKTepU3yIoIMX OOIlIue KPUTEpUU OLICHKH KauyecTBa YCIOBHI
OKa3aHMsl YCIAYyr MEIWUMHCKMMHU OpraHU3alMsIMH, B OTHOLIEHWU KOTOPBIX
IPOBOANUTCS HE3aBUCUMAs OIIEHKa» (3aperucTpupoBaH MHHHUCTEPCTBOM FOCTHIIMU
Poccuiickoit ®enepanuu 23 mas 2018 r., peructparuonusiii Ne 51156);

B cepe oOpa3zoBaHus — MpUKa3zoM MUHHCTEPCTBA OOpa30BaHUS U HAYKH
Poccuiickort @enepanuu ot 5 gexadbps 2014 r. Ne 1547 «OO6 yTBepKIeHUU
noKaszaTesield, XapakKTepU3yIoIUX  OOIHe  KPUTEpPUM  OLEHKM  KayecTBa
oOpa3oBaTenbHOI JeSATEIbHOCTH OpraHu3alui, OCYUIECTBIISIOIIUX
00pa30BaTeNbHYI0 JEATEIbHOCTDY (3apEerucTpupoBaH MHHHCTEPCTBOM HOCTUIIUU
Poccutiickoit @enepanuu 2 despans 2015 ., peructpannonnsiii Ne 35837);

B cepe COLMAIBHOTO OOCITYKMBAHMS - MPUKa30oM MUHUCTEpPCTBA Tpyla U
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counanbHoi 3anmthl Poccuiickoit denepanun ot 23 mas 2018 r. Ne 3171 «O6
YTBEPKIICHUM TIOKa3aTesleil, XapakTepusylollux oOIlue KpUTEPUU OLICHKHU
KauecTBa YCJIOBHUI OKa3aHMs YyCIyr OpraHu3alusiMd COLMATIBLHOTO OOCTY>KUBaHUS
u  (QenepadbHbIMH  YUYPSKICHUSIMH  MEIUKO-COIMAIBHONW  DKCIEPTU3BD)
(3apeructpupoBan MunuctepctBoMm roctuninu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparrionHbiii Ne 51346).

3. 3HayeHus MoKa3aTesiel OIEHKH Ka4yeCTBa PACCUMTHIBAIOTCS B Oasliax U ux
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctapisieT 100 6anios:

a) ISl KaKI0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1Mo opraHu3aIuu;

B) B IIEJIOM IO OTpPAcid, MYHHUIUIAILHOMY OOpa30BaHHIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon Penepanun.

4. Pacuer mokaszareneil, XapakTEpH3yIOUIMX KpPUTEPUH OLEHKH KadecTBa
«OTKpBITOCTh M JOCTYMHOCTh HH(OpManMu 00 OpraHu3alid COIHAIBLHON
chepb»:

a) 3HaYeHME MOKa3aTelsd OLEHKU KadecTBa «COOTBETCTBUE MH(POpPMAILUU O
NESATEIbBHOCTH ~ OpraHu3allid  COLMANbHOM  cdepbl,  pa3MEUICHHOW  Ha
OOIIEIOCTYIIHBIX HMH(OPMAIIMOHHBIX pecypcax, €€ COACpPKAHUI0 U TOPAIKY
(popme), yCTaHOBIEHHBIM 3aKOHOJATEIBHBIMU W HWHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparim» (I1,,¢) onpenensercs no dpopmye:

HcreH +I/Ica171T
Moo= (o e 100 (LD)

rae

Wreny — 00b€M HHPOpMaALIUU, pa3MENIEHHOW HAa MH(POPMAIIMOHHBIX CTEHIAX
B [TIOMEIIEHUHU OpraHU3alllH;

Weiir — oO0beM wuHGOpMaIMKM, pa3MElIeHHOW Ha OQUIMAILHOM cailTe
OpraHu3alMy COLMaIbHOW cdepbl B HH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHON
cetu «IHTEpHET (Manee — opUIMaIbHBIA CAUT OpraHU3aIli¢);

Wyopw - 00beM HH(pOpMALNU, Pa3MELIEHUE KOTOPOH Ha OOLIENOCTYIHBIX
MHPOPMAILIMOHHBIX ~PECypcax YCTAHOBJIEHO 3aKOHOJATENbHBIMM U HHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMU aKkTamu Poccuiickon denepanuu;

0) 3HaueHue MoKa3aTens OLEHKM KadectBa «Hanmnuuwe Ha oduuumaibHOM
caiiTe opraHu3alMM COLMATbHON cdepbl uHGOpPMAIMM O JAUCTAHIIMOHHBIX
crnocobax OOpaTHOM CBSI3M W B3aUMOJIEUCTBHUS C TMOJydYaTeNsIMU YCIYr M HX
¢dyuakumnonupoBanue» (I1,,.;) onpenensercs mo Gopmyiie:

HI[I/ICT = T,I[I/ICT X C,HI/ICTI (12)
rJie.

Tuwer — KOMWYECTBO OamioB 3a HamMuue Ha OQUIMATLHOM CalTe
opraHu3anud HMHPOPMAIMU O JTUCTAHIIMOHHBIX CIOCO0aX B3aUMOJCUCTBHUS C
noxydatensmu yeiayr (mo 30 6aiioB 3a KKl JUCTAaHIIMOHHBIN CI1OC00);

Cuier — KOJIWYECTBO (YHKIHMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBUS C MOyYaTeNIIMU YCIIYT, UHPOpMAIIUS 0 KOTOPHIX pa3MeIleHa Ha
opUITMATHPHOM CaliTe OpPTaHU3AINH COITUATBLHOUN Chephl.
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B) 3HAUEHHE IIOKA3aTeNsl OLIEHKU KaudecTBa «Jlojis mosywarenei yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTBIO HH(MOpMAIUU O
JESTEIBHOCTH OpraHM3aluu couuaibHoi cheps» (I1°7Py)), ompenemsercs 1o

bopmyie:

YCTeHz[ + ycaﬁT
2 ><I'10611.1

I"™,,= ( )x100, (1.3)

rae

VYerens - YHCIO TOJNyYaTENEH YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JOCTYMHOCTHIO MH(OpMAIMK, pa3MENneHHOW Ha HHQPOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OPTaHU3aINH COIIMAIbHON cephl;

VYeair - YHCIO TIONyYaTeJIEHd YCIYT, YIOBIECTBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTON U JAOCTYIMHOCTHIO HH(POPMAINH, Pa3MEIICHHON Ha OpHUIIMATBEHOM CaiiTe
OpraHu3alvy;

Y61 - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNIel yCIyT.

5. Pacuer mokasatenell, XapaKTepU3yHIOIIMX KPUTEPUIl OIIEHKH KauecTBa
«KoMdopTHOCTH yC10BUI TPENOCTABICHUS YCIYT, B TOM YHCIIE BPEMs 0KMJIaHUS
IIPENOCTABIICHUS YCIyT»:

a) 3HaUEHUE MOKa3aTelss OLICHKU KadecTBa «OOecrieyeHre B OpraHu3aluu
couuanbHOi chepbl kKoM(OpTHBIX ycnoBui mpenoctaBiaeHus YCIyr» (Ilioug.yen)
onpenenseTcs no popmyre:

HKOM(p.ycn = TKOM(pXCKOMCIn (21)
rjae:

Tyomg— KONMYECTBO OaIoB 3a HANW4YME B OPraHM3allMM KOMQOPTHBIX
ycnoBuid ipefoctanieHus yeuyr (mo 20 6aioB 3a Kaxaoe KOM(GOPTHOE YCIOBHUE);

Cromp — KOTHYECTBO KOM(OPTHBIX YCIOBUI MPENOCTABIECHUS YCIIYT.

0) 3HaueHWe TIOKa3aTels OLEHKU KauecTBa «Bpems  oxxugaHus
NMpeOCTaBlIeHNs ycayru' (CpeaHee BpeMs OXKHIAHHS U CBOGBPEMEHHOCT
npenoctaBieHust yeayrm» (I1g,.,,) onpenensercs:

B ClIyyae NPHUMEHEHMS [BYX YCJIOBUN OLIEHKM KayecTBa (CpelHee Bpems
OKMJIaHUS NIPENOCTABICHUS YCIYyTH U JIOJS MOJydaTeael yCiayr, KOTOPhIM yciryra
IIPEI0CTaBIIEHA CBOEBPEMEHHO) PACCUUTHIBAETCS MO (popmyie:

! Mokasarens MPUMEHSIETCS JJISI OIIEHKU OpraHu3aluii B chepe oxXpaHbl 3I0POBbSI, COIIUATBHOTO
oOciyxuBaHus U (eaepanbHBIX YUPEKISHUH METUKO-COLMaIbHONU dKCHEPTU3bl — cTaThsd 79.1
®enepanbHoro 3akoHa ot 21 Hos6ps 2011 1. Ne 323-03 «O06 ocHOBax OXpaHbl 3/10pOBbS
rpaxaan B Poccuiickoit ®enepanun» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit deneparnum,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctaths 23.1 deaepanbHOTO
3akoHa oT 28 nekabps 2013 r. Ne 442-D3 «O6 ocHOBaX COILMAIBLHOTO OOCITYKUBAHUS TPAXKAaH B
Poccutickoit ®enepanun» (Cobpanue 3akoHonaTenbeTBa Poccutickoit @enepamu, 2013, Ne 52,
c1.7007; 2014, Ne 30, crt. 4257; 2017, Ne 50, ct. 7563), craths 8.1 deaepaibHOTO 3aKOHA OT
24 Hos0ps 1995 1. Ne 181D3 «O conmanbHON 3amuTe MHBATHIOB B Poccuiickoit denepannm»
(Cobpanme 3akonomarenscTBa Poccuiickoit ®enepanuu, 1995, Ne 48, ct. 4563; 2017, Ne 50,
cT. 7563).
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yCBoeBp
Mosnn = (Coenn + g x100)/2, (2.2)
o011
Trac
C s — CPCIOHEC BPEMA OXUAAHUS IIPEAOCTABIICHUA YCIYI'U, BBIPA)KEHHOC B
OKHUJT > D
Oasuiax: IMPEBLIIIACT YCTaHOBHeHHBIﬁ CPOK OXHIAAHUA , — 0 6aJ'IJIOB; PaBCH

YCTaHOBJICHHOMY CPOKY OkKuJaHus — 10 OasjioB; MEHBIIE YCTAHOBJICHHOTO CPOKa
oxxkunanus Ha 1 menb (Ha 1 gac) — 20 G6amioB; MmeHblie Ha 2 AHA (Ha 2 daca) — 40
OamnoB; MeHblie Ha 3 aHA (Ha 3 ywaca) — 60 0ayuIOB; MEHBIIE YCTAaHOBJICHHOTO
CpOKa OXKHMJIaHUsl HE MEeHee, 4eM Ha Y2 cpoka — 100 6amios);

VP - gpemo  monydaTenei  yciyr, KOTOPBIM yCiayra IpeaocTaBlieHa
CBOEBPEMEHHO);

Y6 - OOIIIEE YHMCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;

B CiIydae MPUMEHEHHS TOJILKO OJHOTO YCIIOBHUS OIIEHKH KauyecTBa, B pacuere
YUUTBHIBACTCS OJWH U3 HUX:

Homm{ = Comm{

nim

yCBoeBp

— x100;
LI061_11

Hoxcym =

B) 3HAUCHME IIOKa3arelisd OIEHKM KadecTBa «Jlons mosydareneit yciyr
YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO TMPEIOCTABICHUS YCIyr OpraHu3aiuein
COLIMAJIBHOM chephi» (HKOMcpyﬂ) ornpenensieTcs mo Ggopmyie:

yKOM(p
e, = ———x100, (2.3)
quLu
rae
V" _ ypcno monmyuwarenell ycmyr, YIOBICTBOPEHHBIX KOM(OPTHOCTBIO

MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHOM cdepsl,

U6 - 0OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeaeH yCIyT.

6. PacueTr mokazaTeneil, XapaKTepU3YIOIMIMX KPUTEPHH OICHKH KadecTBa
«J1loCTyITHOCTD YCIIYT JJ1s1 THBAJIUIOBY:

a) 3HAaYEHUE TMOKa3aTels OIeHKU KadecTBa «OOOpymoOBaHHE MOMEIICHUN
OpraHu3alliy COIMAILHON Cc(epbl U MpUIETAoNned K Hell TepPUTOPUH C YUETOM
noctynHocTd st naBamuaoB» (I177 ;) onpenensercs mo dhopmyire:

’B chepe oxpaHbl 3I0OPOBBS CpPOK OXuJaHHS ycTaHoBleH B pasnene VIII Ilporpammer
rOCy/IapCTBEHHBIX TapaHTUIl OecIIaTHOrO OKa3aHUsS TIpaKAaHaM MEIWLHUHCKON IMOMOILIM Ha
2018 rom u Ha ma”oBbii mnepuoy 2019-2020 romoB, YTBEp)KIEHHOW IOCTAHOBJIEHHEM
[IpaButensctBa Poccuiickoit ®Depepanmu ot 8 gexabps 2017 1. Ne 1492 (Cobpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFILOCT - ToprI[OCT X Coprnocm (31)

rie:

T jocr — KONMYECTBO Oa/UIOB 3a OOECIICUCHHE YCIOBHHM IOCTYIHOCTH
opraHu3anuu i nHBaIKI0B (1o 20 6aIoB 3a KaX10€ YCIOBUE JOCTYITHOCTH);

C°P oer — KOJTMYECTBO YCIIOBUH JOCTYITHOCTH OPraHU3aIMHU ISl HHBAJIHIOB.

0) 3HaueHHe MOKa3aTels OleHKH KadecTBa «OOecreueHrne B OpraHH3allUuu
COLMATBbHON c(hephl YCIOBHIA JTOCTYITHOCTH, MO3BOJSIFONIMX WHBAKIAM TIOJIYYaTh
yciyru Hapasse ¢ apyrumuy (I ) onpenensercs o Gopmyire:

[T = yenr

J0CT noer X Cycnyrﬂocn (32)
rJe:

T oer — KOJHMYECTBO OAIIOB 3a OOECIEUYEHHE YCIOBUM JIOCTYITHOCTH,
MO3BOJIIONIMX UHBAJIU/IAM TOJIy4aTh YCIYTH HapaBHe ¢ Apyrumu (mo 20 0anioB 3a
Ka)J10€¢ YCIIOBHE JJOCTYITHOCTH);

CY*™" oer — KOJIMYECTBO YCJIOBHM JOCTYIHOCTH, MO3BOJSIOIINX HHBAIHIAM
MOJTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYCHHE IIOKAa3aTelsl OIEHKM KaudecTBa «Jloysg moiyuaTeneid ycuyr,
YIOBJICTBOPSHHBIX JOCTYITHOCTBIO yCiIyr it naBamunosy (I1°)) ompenensercs

o dopmyiie:

yZ[OCT
HHOCTy;[ = (T )X 100, (3_3)
HUHB
rae
VA - gucmo  mosydaTenei  yCIIyr-MHBaJIMIOB,  YIOBJIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT JIS-WHBAIUIOB,;

Y,s - YUCIIO ONPOLIEHHBIX TOTyYaTeNeH YCIyTr-UHBAIUIOB.

7. PacyeT mokazaTeneill, XapaKTepU3YIOIUX KPUTEPUM OIICHKU KauecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3AIMU  COIMAIbLHON

chepb»:
a) 3HAYCHWE TIOKa3aTeNis OICHKM KadecTBa «Jlonsi ToiyuaTeseld ycCuyr,
YIOBJICTBOPEHHBIX  JOOpPOKEIATEIBPHOCTBIO,  BEXKJIMBOCTEIO  paOOTHHUKOB

OpraHu3allid COLUAbHOU cdepbl, 00eCHeYMBAIONIMX TMEPBUYHBIM KOHTAKT H
UH(GOPMHUPOBAHUE MOAYYATENs YCIYyTHd IPH HEMOCPEACTBEHHOM OOpalleHud B
OpraHu3aluio conuanbHoit chepb» (IT"P*™ | ) onpenensiercs o popmye:

. o yl‘lepB.KOHT
T, = (g X100, (4.2)
rae
YUPRIORL . gueno  momydaTened  yCAOyr,  YAOBICTBOPCHHBIX
100pPOXKETATETBHOCTBIO, BEXKIIMBOCTBIO pabOTHHKOB OpraHH3aIlHy,

00ecreunBaOIIUX MEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHHE MOIYyHATENS YCIYTH;
Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYaTeNel yCyr;
0) 3HaueHWe IMOKa3aTelsl OLEHKH KauecTBa «Jlons moisyuarteneir ycuyr,
YAOBJIIETBOPEHHBIX 100pOKENaTENbHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB



6
OpraHM3alMi  COLMANbHONW  Ccdepbl, 00ECIEeYNBAIOIINX  HEMOCPEICTBEHHOE
OKa3aHWE YCIAyTM MpH OOpalleHWH B OPraHU3alUI0 COLMUAIBHON chepb»
(IT72YRY, ) ompenensiercs mo Gopmyie:

yoxa&ycnyr
0Ka3.ycIyr oy

I = (g )x100, (4.2)

0011

rac

yOKa3.ycnyr o
YUCJI0 IMOJIy4aTCJICHu YCIIYT, YAOBJICTBOPCHHBIX
I[06 0XCJIATCIbHOCTBIO BCXKINBOCTBIO a00THUKOB Opra"Hu3anmnun
b 5

00eCneunBaIOIIUX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;

UYy6u - OOIIIEE YHMCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;

B) 3HAUEHHUE IIOKa3aTelisl OLICHKU KayecTBa «Jlons momyuarenei ycruyr,
YIOBJIETBOPEHHBIX N00pOKENATENBHOCTHIO, BEXKJIMBOCTHIO pabOTHHKOB
OpraHu3allid COLMANILHOM c(epbl MPU HCIOIb30BAHUM JAUCTAHIIMOHHBIX (HOpM
B3aumozeiicTusy (IT°"“ ) onpenensercs no hopmyie:

yBS)KJI.Z[I/ICT

LI0611[

BCXKJII.JUCT —_
I yI (

)x 100, (4.3)

rae
A YUCIIO  TOJydareledl  yciayr,  yIOBJIETBOPEHHBIX
TOOPOXKENAaTeIbHOCTRIO,  BEXJIMBOCTHIO  pPaOOTHHKOB  OpraHM3allud  TpH
MCTIOJIb30BaHUH IUCTAHIIMOHHBIX (hOPM B3aHMMOJICHCTBUS,

U6 - 0OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT.

8. Pacuer mokazaTenell, XapaKTepU3YIOIIMX KPHUTEPHIl OIICHKM KauecTBa
«Y TOBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIYT:

a) 3HAa4YeHHWE TIOKa3aTeisl OICHKH KauecTBa «Jloysg momydarenei ycmyr,
KOTOpbIE  TOTOBbl ~ PEKOMEHJOBAaTh  OPraHU3alMI0  COIMAIIBHOM  cdepsl
POJICTBEHHHKAM M 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJI0OBaTh, €ciii Obl Oblia
BO3MOXKHOCTB BBIOOpa opraHu3aruu couuanbHoi cepbl)» (L) OIpenemnsercs

o gopmyiie:

My = (—225 500, (5.1)
P I106111

e

Vpexow - YHCIO TIOJTyYaTeNed YCIyr, KOTOpbIE T'OTOBBI PEKOMEHI0BAThH
OpraHU3alUI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0OBaTh, €CITU
ObI ObIJIa BO3MOKHOCTH BHIOOpA OpraHU3AIINH ),

U6 - 0OOIIIEE YUCIIO OMPOIICHHBIX TTOTyYaTeaen yCIyT;

0) 3HaueHME TMoOKa3zaTessl OICHKM KauecTBa «Jloys mosmydarenei ycruyr,
YIOBIIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBUSAMHU TIPEIOCTABICHUS yCITyT»
(IT°P™*% ) onpenernsiercst o popmyie:

yopr.ycn

opr.ycn
IT yo — ( q
00111

)x 100, (5.2)

rac
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- YHCJIO MOJIy4aTesIed YCIyrT, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMH
YCJIIOBUSIMU NPEIOCTABICHUS YCIIYT;,
Yyou - OOLIEE YHCIIO ONPOIICHHBIX MOJTyYaTeleil yCyr;
B) 3HAuUEHUE IMOKa3aTelid OLEHKH KadecTBa «Jlois mosydarenedt ycuyr,
VAOBJIETBOPEHHBIX B LEJIOM YCIOBHAMHM OKa3aHHs YCIyr B OpraHu3aluu
conunanbHo# cheps» (I1y,) onpenensiercs no popmyne:

yopr.ycn

My, = (—2¥ %100, (5.3)

i LI061_L1
rae
Yy - YUCIIO TOMy4YaTeNeld yCayr, YAOBIETBOPEHHBIX B LEJIIOM YCIOBUAMHU
OKa3aHus YCIYyT B OPTaHU3alUU COLIMATBLHON Cchephl;
Y6 - OOIIIEE YHMCIIO OMPOIICHHBIX IMOTYYaTENeH YCIyT.
9. [lokazaTenu OIEHKH KauecTBa YCIOBUN OKa3aHMs YCIYT OpraHU3alMsIMU
COLIMAJIBHOM C(hephl, paCCUUTHIBAIOTCS:

M0 OpraHU3alMKM COIMAIBHONW CQepbl, B OTHOLIEHUU KOTOPOUM MpOBE/ICHA
HE3aBHUCHMas OLICHKA KauyeCTBa;

0 MYHUIHUIAILHOMY OOpa30BaHHIO B IIEJIOM, a TaKXKe [0 OTPacisiM
COLIMAJIBHOM cephl — M0 COBOKYITHOCTH MYHHUIIMITAJILHBIX OpraHu3aiuil B cepax
KyJbTYpbl, OXpaHbl 3/I0pPOBbsl, 00pa30BaHUs M COLMAIBHOTO OOCIIY>)KUBaHUSA M
WHBIX OpraHu3alui, pacroJiO)KEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIOIIMX
MYHUIMIATBHBIX 00pa30BaHUI M OKa3bIBAIOIIMX YCIYTM B yKa3aHHBIX cepax 3a
cueT GIO/PKETHBIX ACCHTHOBAHMII OIOJKETOB MYHMIIMIIANBHBIX OOPA3OBAHMIA®, B
OTHOILIEHUH KOTOPBIX IPOBEJEHA HE3aBUCUMAs OLICHKA KA4ECTBA;

no cyonekty Poccuiickoit denepanuu B 1€JI0OM, a TakXKe IO OTpacisMm
COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3auuid B cdepax KyJIbTyphl,
OXpaHbl 3/I0POBbsI, 00PA30BAHMS U COLMAIILHOTO OOCTY>KUBAHHUS, PACIIONIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit denepainuu, y4peAUTENIIMH KOTOPBIX
ABIAIOTCS CcyObekT Poccuiickoit ®denepaliud U MyHUIUIIATIBHBIE 00pa30BaHUs
cyonsekta Poccuiickoit denepariuu, 1 MHBIX OPraHU3alldiA, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIIMX OFOKETOB OFOIKETHON CHCTEMBI
Pocculickon <I)ez[epam/n/1,3 B OTHOUICHUU KOTOPBIX IIPOBEAECHA HE3aBUCUMas

*B cooTBeTcTBUM CO cTaTheil 36.1 3akoma Poccuiickoii @enepanu ot 9 oktabps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOmaTenbCcTBa Poccuiickoit denmepaiuu o Kyinbrype» (BemomocTu
Cre3na Hapomusix aenytaroB Poccuiickoit ®enepaunn n BepxosHoro Cosera Poccuiickoit
Oenepannn, 1992, No 46, ct. 2615; CoOpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeit 79.1 denepanbHoro 3akoHa ot 21 HOAOpsI
2011 1. No 323-®3 «OO6 ocHOBax OXpaHBbI 37I0pOBbsl TpaxaaH B Poccuiickoit Denepammmy»
(Cobpanne 3akonomarenbctBa Poccuiickoit ®enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanbHoro 3akona ot 29 mexabps 2012 .
Ne 273-@3 «O0 o6pazoBanuu B Poccuiickori ®enepaunun» (CoOpaHue 3aKOHOIATEIHCTBA
Poccwuiickoit deneparun, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 depepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «OO6 ocHoBax
couMampHOro  oOciyxuBaHusi rpaxkiaan B Poccuiickoit  @enepanun»  (Cobpanue
3akoHoAatenscTBa Poccuiickoii Meneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257; 2017,
Ne 50, ct. 7563).



OIICHKA Ka4eCTBA;

no Poccuiickoit @enepaiiuu B 11€7I0M, 110 OTPACIISIM COLIMAIBHOM cephl — Mo
COBOKYITHOCTH OpraHu3anuii B cdepax KyJbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COIUAIBHOTO OOCTY)KMBaHMS, YUPEIUTEISIMH KOTOPBIX SBIISIOTCS
Poccuiickas denepanus, cyobekTsl Poccuiickoit denepanun U1 MyHHUITUIIAIbHBIC
oOpazoBanus cyOwbekToB Poccuiickoit ®enepanuu, a Takke QeaepalbHBIX
VUPEKICHUN  MEAUKO-COLMAIbHOW  JKCIEPTU3bl W HHBIX  OpraHu3allui,
OKa3bIBAIOIIMX YCIYTM B yKa3aHHBIX c@depax 3a CcueT COOTBETCTBYIOIIMX
OroKEeTOB Or0IKETHOM crctembl Poccuiickoit denepanyiv, B OTHOIIEHUH KOTOPBIX
MIPOBEJICHA HE3aBUCHUMas OLICHKA Ka4yeCTBa:

a) ToKa3aTelb OLIEHKH KauecTBa MO OpraHU3allid COIMAIbHON cdepsl, B
OTHOILIEHUH KOTOPOIl MPOBE/ICHA HE3aBUCHMAas OIICHKA Ka4eCTBA PaCCUUTHIBAECTCS
o popMmyiie:

Sn :ZKmn/S, (6)
rie:

S, — MoKa3arelb OIICHKH KadyecTBa N-0i OpraHu3aIuy;

K™, — cpenHeB3BellleHHass CyMMa IOKas3aTeseil, XapaKTepu3yromuX M-blii
KpUTEpU OICHKM KadyecTBa B N—OH OpI‘aHI/I3aIIHH4, paccuuThIBacMas 10
dbopmymnam:

Kin=(0,3XH:HHq, + o,3xH”Wn+ 0,4x Hnm:%)wp
K3n:(073xnnz<gn$(b.ycn + 034X1_In_0>1<1/m + 073XH n_yIl)T
KCr=(0,3xIT"" oer + 0,4XIT oo 4+ 0,3 T )
K4n:(0’4XHH-H6pB,KOHT o + 0’4XHn-0Ka3.ycnyryﬂ + O’ZXHn-Bemﬂ.nHCTyﬂ)
KSI"I:(O)3XHnPCKOM + Oaszn-opr'yCHyn + OaSXHnyn)1

My . Iy, — HoKasarenu OLEHKH KauecTBa, XapaKTepusykouiue ooume
KPUTEPUM OIEHKH KayecTBa B N-0il OpraHu3aivu, pacCUMTaHHBIC MO (opMysiaM,
MIPUBEICHHBIM B TyHKTax 4 - 8 ExuHoro nopsaka.

0) mokasaTeNb OICHKH KauyeCTBa M0 OTPACIU COIMaIbHON chephl B CyOBEKTE
Poccuiickoit @enepariuy paccuuThIBaeTCs 1o hopmylie:

Sou :Zsoun /Nou , (7)
rje:

S* — nokaszarenb OLEHKM KauyecTBa MO O-H OTPACIU COUHMAILHON Chephl
B U-M cyObekTe Poccuiickoit @enepannu;

S%, — nokasartenb OLEHKM KadecTBa 10 N-OH OpraHM3aluu O-H OTpaciu
coruaibHOM cephl B u-mM cyobekte Poccuiickoit denepanuu;

N° — komuuecTBO oOpraHm3anmuii, B OTHOLIEHMH KOTOPBIX IPOBOJMIACKH
HE3aBUCUMAsl OIIEHKa KauecTBa B O-i OTpACIIU COLMAIbHOU cpepbl B U-M CyOBEKTE
Poccuiickon @enepanum.

B) TMOKa3arellb OLEHKHA KadecTBa IO OTPACid COIHUAIbHOW Cdephl Mo
Poccuiickoit @enepanuu pacCUUThHIBaeTCS M0 (HopmyTie:

“Jlns  opraHM3auMii  KyJdbTYphbl, OCYIIECTBISIOIIMX CO3JAHHE, HCIOJHEHHE, TOKa3 |
UHTEPIIPETAINIO MMPOU3BEICHUN JTUTEPATYphl M MCKYCCTBA, 3HAUCHHE KPUTEPHUEB, MO KOTOPHIM
OLICHKa HE TPOW3BOJMUTCS, PACCUMTBHIBACTCS MO N-O0i OpraHW3alMy Ha OCHOBE H3MEPSIEMBIX
KkpuTepres 1o popmyire: K24 =K%, + K3)/2.



S°=3S™"1V, (8)
rie
S°— mokasaresib OLCHKH KauyecTBa JuIs O-if oTpaciii B 11eJioM 110 Poccuiickon
denepaunu;

V — kommuecTBO cyOBekToB Poccuiickoit ®enepanid, B KOTOPBIX
IIPOBOAWIIACH HE3ABUCHUMas OLIEHKA KayecTBa B 0-M OTPaCIu.

I') TOKa3aTejah OICHKM KadecTBa Mo cyobekTy Poccwmiickoit deneparuu B
nenoM  (Mmokaszarenab Uil OHEHKHM 3(PPEKTUBHOCTH JAEATETLHOCTH OPTraHOB
UCTIONTHUTENIbHOM BiacTu cyObekTOB Poccuiickoii Depepanun — «pe3yabTaThl
HE3aBUCUMOI OLIEHKM KayeCTBa OKAa3aHMs YCIYr OpPraHU3ALMSIMHU COLMAIBHON
cepsl» ) paccunThIBaeTCS MO GopMyIIE:

$'=yS"/Qu, (9)
rae:
S" — nmokasarenb OIEHKM KadecTBa B U-oM cyObexTe Poccuiickoit
denepanuu;

S* — mokazarenb OLEHKM KayecTBa 110 O-i OTPACIHM COLUAIBHON cgepsl
B U-M cyObekTe Poccuiickoit @enepannu;

Qu — Koim4ecTBO oOTpaciiell comMalbHOW c(depbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit @enepaiuy npoBoAUIach He3aBUCHMas OIIEHKa KauecTBa.

1) ToKazaTeldb OIIEHKM KauecTBa B liesioM 1o Poccuiickoit deneparuu
paccuuThIBaeTCs 1o Gpopmyre:

S'=Y'S"/R, (10)

rae

S’ —moka3zaTenb OIEHKH Ka4ecTBa B 11eJI0M TI0 Poccuiickoit denepannu;

R — xomaectBo cyobekToB Poccuiickoit deneparuu.

€) TMoKa3aTelb OIEHKH KadecTBa MO MYHHUIUMMAIBHOMY OO0pa30BaHUIO
(ropoJickOMYy OKPYTY U MYHUITUTIAJILHOMY PaliOHY - B 1I€JIOM 110 MYHHITUTIAIEHOMY
o0pa30BaHHIO, a TaKXKe IO OTpaciasiM couuadbHOM cdeprl) (MoKazarenb s
OlleHKH 3()PEKTUBHOCTU ACATEILHOCTA OPraHOB MECTHOI'O CaMOYIPAaBJICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIIEHKM KayeCcTBa MYHHUILMNAIBHBIX OpraHu3aIlui B
chepax KyJIbTypbl, OXpaHbl 3JI0POBbS, O0Opa30BaHHS MW  COLMAIBHOTO
OoOCTy)KMBaHUSI W WHBIX OpraHU3allhid, PACIOJOXKEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIUX MYHHIIUIAIBHBIX OOpa30BaHUN M  OKa3bIBAIOIIMX  YCIYTH

> [Tyt 24 Ilepeunss mnokaszareneil A OLEHKU A(PGEKTUBHOCTH JEATEIbHOCTH OpPraHOB
UCTIOJIHUTENIHOW BiacTH cyObekToB Poccuiickoir denepanyn, yTBEpkKAEHHOIO YKa3oM
[Ipesunenta Poccutickoit ®eneparuu ot 14 HosOpst 2017 1. Ne 548 «O6 onenke a3 pexTuBHOCTH
NeSITeIbHOCTH  OPraHOB HCIHOJHMUTENBbHOM BiacT cyObekToB Poccuiickoit ®Deneparum»
(Cobpanue 3akonomarensctBa Poccuiickoit deneparuu, 2018, Ne 20, cr. 2821).
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yKa3aHHbIX cdepax 3a cueT OIOIKETHBIX ACCUTHOBAHHUM OIO/IKETOB
MYHUIMIANGHBIX  0OpA30BaHMi»’) PACCUMTHIBACTCS AHAIOTMYHO  MOPSIKY,
NPEAyCMOTPEHHOMY IS pacyeTa IoKa3aTelisd OLEHKH KayecTBa IO CYObEKTy
Poccuiickoit denepanuu (B 1esioM no cyonsekty Poccuiickoit denepariuu, a Takke
Mo OTpacisM colaabHON cdepbl B cyOwbekTe Poccuiickoit ®enepanun) B
MOJAIMYHKTaX «0» U «» HacTodlero nynkra Equnoro nopsiaka.

% Vka3 Tpesunenrta Poccuiickoit ®eneparmu or 28 ampens 2008 T. Ne 607 «O6 omenke
3 PEKTUBHOCTH AEATEIBHOCTH OPraHOB MECTHOT'O CaMOYIpPaBJIEHUS TOPOJCKUX OKpPYroB M
MYHULIMNIAJBHBIX pailoHOB» (C ydyeToM U3MEHEHHus, BHeceHHoro Yka3zom Ilpesuzaenra
Poccuiickoit denepaunu ot 9 mas 2018 r. Ne 212, Berynaromum B cuiny ¢ 1 saBapsa 2019 r.)
(Cobpanme 3akonomarenscTBa Poccuiickoit ®@eneparmu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cT. 2821).



